Print Blank Form Print

To % : The Hongkong and Shanghai Banking Corporation Limited
)

CLOSE ACCOUNT REQUEST FORM (Integrated/Business Integrated Account
RRFORBRE (FRAEM/ BXEHFEFO)

Note ¥ % :

For Bank | [ Balance settled by Branch

1. Please complete in Block Letters and tick where applicable. Use Only | Sales Staff 1D
ERAERES  YWAEBENLS N ESR.

2. *Please delete whichever is not appropriate. *#M:TER % BOSR | | | | | | | | |
3. #The closure date should be #Fn&®AES : day B /month A / year &
(i) abusinessday, ®{T&%A ; Date B
(i) seven business days from this application if transfer of an Investment holding/autoPay/ 03-Apr-2020

standing instruction/direct debit instructions to other HSBC account(s) is required;

HARFRAMIBPEtEEXAZE (MEERELHREF / ABER / BTETR / EREXREFEEHMERFO)
(iii) not earlier than the latest maturity date of any outstanding Time Deposit, Structured Investment Deposit and Deposit Plus held; and
FEAEMEREFR. SEEREFRNREEREFREEIEA
(iv) (Applicable to closing Integrated Account - HSBC Premier/HSBC Advance) not earlier than the last expiry date of any outstanding FX Limit Order.
(BARERESEHNFO - SMEH / EEEH ) FEAMIANERERERSEIMA,
4. (Applicable to customer who opts in for eStatement / eAdvice BAREFRZE / EFBHEHNES )
Please be reminded to save / print all previously issued eStatement / eAdvice of the to-be-closed account for record purpose, where applicable. The
eStatement / eAdvice will not be available via online banking after the account is closed.
FERRFOMFINRBEXFONETFHE / EFTENEFEIRNSELHEA (NEA ). FO—RER , AHENETRE /  ETEAESKELEBM LBITEA.
5. "Personal Integrated Account” is also named as "SmartVantage"; Personal Integrated Account and SmartVantage are used interchangeably
in customer communications including account statement, bank forms/advices, internet banking platform etc.
TMEAGEEPFEO,) B TAREY,  XMTEARFET  QFEFORKE, STRERENE. AARLERSERT 2B,
6. ¥To facilitate the account closure processing, please complete the "Disposal Instructions of Balances/Services" if there is outstanding balance.
TARREFESRIHFORE , BEZ TRO/KE / BBNIET,  WERKEEFONBE.
7. After your request for account closure is processed by the Bank, your FPS registrations with the closed account will be deregistered automatically.
ERTREBEANERFORFEE  ERCA/ARFON "HHR, ZELHEIWE DMK,
8. Your Personal Internet Banking account will be deregistered within 7 days of closing all your accounts with HSBC.
MREBERFTEESFD , BHEABLERFOMR 7 BREKEEHE.

Details of Account to be Closed # & F O#&E#

Account Name Fo##® Account Number 50 #Account Closing Date

HEO®KRAH
(day B / month B / year %)

Future Correspondence Address (Please complete if different from the Bank's record.) Contact Telephone Number Bi#s &5 4% 1%
A%BARIL (MBERTRETH , FERLM. )

Account Closure Reasons (Applicable to closing Integrated Account) #RFORR ( HARBERFEEFAQ)
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Account Closure Reasons #&#&F 0 RE

Permanent departure from Hong Kong. kX @B &%,

Fund transferred to other bank due to attractive account offers. ¥¢ BB EZH 1T, RARMBBTRHETRIIES.
Fund consolidated to main bank. &£ &R X817,

Not satisfied with the branch service e.g. limited branch, inconvenient location, queue time.
THREDTRENERE , fiN: TBREAD , 2TNETHE  BEFHBR.

Not satisfied with call centre service e.g. waiting time. THEBEZEHBYE , Hlw : SEEBEHAER,

Not satisfied with online capability. 7% ## £ =2 %R 5.

Not satisfied with product / features. F#EESR / B#%.

Not satisfied with fee and pricing. FHEKBERERE%.

Not satisfied with HSBC brand. T#ZE2® R R.

(Premier only) Not satisfied with RM service (e.g. due to frequent change of RM). ( JERRERSHEL ) THEEFEENES , i CEERESEE,
Not satisfied with the Bank's compliance / KYC review process. F##R{THESE / KYC B,

Below TCR requirement and paying below balance fee. 2 E2HBEERSEER , AN EAMNEERZHRIEHE,

(13) Above TCR requirement but not want to have risk of paying below balance fee. +EEHEEEZIKEER , EF LB B RUNEERETREH.

Reduce number of accounts in HSBC (e.g. holding 2 accounts before, now reduce to 1 account).
ROBBEEHFONE  fiw: ARAW 2E@FARLE 1 EFA.

Funds usage for life events (marriage, education, home renovation). ¥¢BEREECRE , fiW : BIE. BE. BFEHL,
No longer use the product / features / account. FE&ERERBESR / KK / £0.

Expiry of promotions. # EE =8,

Not satisfied with staff behaviour, e.g. staff attitude, staff unhelpful. FHERERE , fim : BWEEE, BEFKE.
Staff error e.g. lack of knowledge, error. BE#H:S , flmEkS M , L,

Mis-informed / Mis-sold product. R#t$#8ME , HBELEER.

Unhappy with the Bank's policy. T#&#®7HB%.

Unhappy with an unresolved complaint. 75 % 5 &% #7 3R 48 B3 3% 5 .

Refuse to provide reason. #E&#RERE,

Deceased. %,

(25) Other(s) gt (Please specify &4 : )

Please return the whole set of Close Account Request Form to ASV NSC.
>> APC-NSC /ASV-NSC / CSP-NSC / PSV-NSC / CPD / INAH / CYB UT / GSC-IRTT / SEC / Account Opening Branch
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Disposal Instruction Type BEF O R

1/We hereby authorise The Hongkong and Shanghai Banking Corporation Limited (“the Bank") to close the above account:
AA(SF)BREEELBECRTARAT (UTHE "&7T,) FREEFA :

Please tick one option only & & — &t 5%k

[ by transferring all remaining balances to the respective corresponding account under my/our existing Integrated / Business Integrated
BEFOAMERFHEESIEAN () REARAEY  BERE

Account Number ("Existing Account"); and make the arrangements as listed on page 3 of this form.
FOSKE (TREFOL)WHBFED ; RBEBARKEE 3 EERMEERH.

Note 5x% : Both the account to be closed and the Existing Account must be in the same name, identification and with the same signing instruction.
BFERFORAEFONEFER. SOBRYUNHREERETHEME.

[ as per the ®disposal instructions specified on pages 4 to 8 of this form. B#Az&E 4 E 8 AN TRBERPE,

Number of HSBC Premier/HSBC Advance/Personal Integrated Account ATM Card(s) / Cash Card / ATM Card(s) / Business Debit
Card(s) / Company Deposit Card(s) / Company ATM Card(s) Enclosed:
MESHEY  EEEH / BAGSENFOEDEER T/ BRF+/ ADEER T/ BENEF / BEAMF / SEHEESHFRY .
HSBC Premier/HSBC Advance Credit Card Cancellation (Applicable to Closing Integrated Account - HSBC Premier/HSBC
Advance) BUHER s M= / ESEHERAF (BARERGEENFD - S W2 / EBEH)

Cardholder's Name #+ A#t®&

Identification Document Number HSBC Premier/HSBC Advance Credit Card Number Card Returned or Destroyed FEXEREHHK
B RBANMRE ELSSEH  EREMEAFRS
OvYes 2 O No=
Reason Why Card Was Not Returned *®&&E <& KHE Effective Date (within 60 days from today's date)
ERBEH (HSXE 60 XA )

Remarks &t

Cardholder's Name #+ A#t®&

Identification Document Number HSBC Premier/HSBC Advance Credit Card Number Card Returned or Destroyed *EREREHS
SOBUAXMHRE ELsWEY  EBEHEAFRE
Yes 2 ONo=
Reason Why Card Was Not Returned *®&&E <& KHE Effective Date (within 60 days from today's date)
ERBH (HSXE 60 XA )

Remarks f#&&

Note sx# : If you wish to apply for a new HSBC Credit Card, please complete the "HSBC Credit Card Application Form [Applicable to Applications for Customers
who have Completed the "Close Account Request Form (Integrated/Business Integrated Account)" Only]".
METERFELEAF  FEZ "ELEAFHHER (RBEARBEE "ERFORFRR (GRAEYN / BEFEEFD ) WEFHNHE) 1 .

Declaration Ze®&g

1. I/We understand and acknowledge that I/we should return the HSBC Premier Credit Card(s)/HSBC Premier ATM Card(s)/Cash Card/HSBC Advance Credit
Card(s)/HSBC Advance ATM Card(s)/Personal Integrated Account ATM Card(s)/ATM Card(s)/Business Debit Card(s)/Company Deposit Card(s)/Company
ATM Card(s) and cheque book(s) for my/our above account to the Bank for cancellation upon the closure of my/our above account; or I/we will destroy my/our
afore-mentioned Cards and cheque book(s) in my/our possession, as the case may be.

EA(E)PARBEREIA (S )BRERFOR EXEBNSRENEAF / sHENADESHF/ BRF/ ESEUEA+  ESEMADESHF  BARSERF
DEBESHF/ ABESHEF / SEARF / FXASF / SXESHFRIFTENERTICE ; REFA () KREBEENFREIRFATHR,

2. 1/We understand and acknowledge that any Power of Attorney applying to the above account will be cancelled with effect from the Account Closing Date.
A (%) FARBEEARLAFOANEAREEBAFORERARIY,

(Applicable to Transferring Balances/Arrangements to Existing Account AR #F Otk / ZHFEEFFO)

3. I/We understand and acknowledge that I/we should settle or reduce the outstanding debit balances, if any, in my/our above account to within the agreed credit
facility limit, if any, for my/our Existing Account and that the Bank will not close my/our above account unless the same are so settled or reduced. #A (%)
PAERREAREA (%) LRAFONEAMRRBETERRELRA (£ ) BEFAKBTRANGEESRN, HELRERRLBBHARRL 20, BETFEEREA () WLERFO,

(Applicable to Closing Integrated Account - HSBC Premier BAR & #ixEEHF O - EHEH)

4. 1/We understand and acknowledge that I/we should also at the same time cancel my/our HSBC Premier Credit Card(s) including any additional HSBC Premier
Credit Card(s). I/We shall destroy the plastic card(s) and settle the outstanding balance on my/our HSBC Premier Credit Card(s) including any additional
HSBC Premier Credit Card(s) upon the due payment date.

AA (%) HARRRELFA(F) ZAKBHEAA (5 ) NSUBHREAFRMEBF. 2A (%) KESRSBFRENKINAFASHBHEAFRMEFHER,

5. 1/We understand and acknowledge that my/our Junior Pack of HSBC Premier (if any) will be terminated at the same time as the closure of the Integrated
Account. AA (%) HARAZRAERA (%) BRABIEAA (%) WEEBH TRTHEE. .

(Applicable to Closing Integrated Account - HSBC Advance #AR & ##=EEHMFO - EBEH)

6. 1/We understand and acknowledge that I/we should also at the same time cancel my/our HSBC Advance Credit Card(s) including any additional HSBC
Advance Credit Card(s). 1/We shall destroy the plastic card(s) and settle the outstanding balance on my/our HSBC Advance Credit Card(s) including any
additional HSBC Advance Credit Card(s) upon the due payment date.

AA(F) AAREREZA (%) ZRARBHEAA (F)NESEHEAFRMEF. ZA (%) $ESKFREBFRENRINBEBESEENEAFRMBERHER,

(Applicable to Closing Business Integrated Account AR X B#E#HEFO)

7. 1/We understand and acknowledge that any Phonebanking service applying to the above account will be cancelled with effect from the Account Closing Date.
EA(E) AAREBEBEARLAFOANEANEFEMRBERFOZARBEIE,

X
Signature(s) ##

CLOSE ACCOUNT REQUEST FORM (Integrated/Business Integrated Account) Page &ix 2/10
HREODHBBERE (KAEY  BEHFEFNQD) IPS048R50-m (301219) W




Transfer to Existing Account BiREREFF O

I/We understand and acknowledge that the Bank will close my/our above-mentioned account on the Account Closing Date and hereby
authorise the Bank to make the following arrangements: #A (% ) HEREAE , ETRFOKRBBCEARA (%) EXRFD , Y FERTHEOTRHE

Transfer of Closure Balance # & F O#h#ses

To transfer all remaining balances (inclusive/net of any credit/debit interest, Below Balance Fee/Monthly Service Fee accrued and any other
charges incurred in any Investment/Payment Services) on the Account Closing Date to the respective corresponding accounts under my/our
Existing Account. REO®&XRA , BAA (%) FONKEEHE (ERF / NIRECAEFER / CEANL, CELTREE / BHABRTAERE /
FTREEHER ) BEAA (F ) REFOANMERBED,

Time Deposit/Structured Investment Deposit EHiFx% / &BMHEREFER

To transfer on the Account Closing Date any outstanding time deposits or Structured Investment Deposit (provided that the value date is less
than one year) under my/our above-mentioned account to my/our corresponding time deposit account in my/our Existing Account on the same
terms (ie same value/maturity date, same deposit tenor, same interest rate, same maturity instruction, same return calculation, etc).
EFORRA , BEAEAIBNESER / BLEREFER (HMESAYELIR—F )BEXA (%) LEAFOBERA(S)REFONEHERR , 7T
ERZTE (NRMERES /FHMA. HEFXRY. HEARNE, HEIHER. MREHRFES).

For long-term Hong Kong Dollar time deposits with interim interest withdrawal before the transfer, the interim interest paid will be deducted
from the final proceeds upon maturity. IRETERFRAO P BN SERTRERASHR] , ZPHREBAERFREHFRAEGRERNR,

To transfer, on or before the Account Closing Date, the disposal account of any Time Deposit from my/our above-mentioned account to
respective corresponding accounts under my/our Existing Account.
EFOBKRBRZH , BEAA (%) IRFORARREAAEHERNSOEEAA (%) REFORWMERBFD,

Investment Service ®R&RH%

To transfer, on or before the Account Closing Date, any holding of unit trusts/shares/bonds/certificates of deposit/equity linked investment in
my/our above-mentioned account to the respective investment account(s) under my/our Existing Account(s). Unit trusts/shares/bonds/
certificates of deposit/equity linked investment may only be transferred after settlement. £EFOR&RBER2 8, BFA (%) LRFOANEAE
& BE B FRE AREHAREEELA (F)REFOANERFED. 24/ 8%/ %/ #3R ERFHAREASEELT ERESE,

To transfer, on or before the Account Closing Date, any investment subscription instructions (Stock Monthly Investment Plan and Unit Trust
Monthly Investment Plan) under my/our above-mentioned account to the respective corresponding accounts under my/our Existing Account.
EFORRARZH , BEA (%) LRFORANEAREESBEET (RBARHERESAMFE ) BEAA(S) BAEFORWMEBESO,

Unpresented Cheque #MAiRBHZE

To effect payment of any unpresented cheques with an issue date prior to the Account Closing Date drawn on my/our above-mentioned
account by debiting the amount of the cheques to my/our Existing Account provided that there shall be sufficient balance (or sufficient credit
facility) in my/our Existing Account to effect such payment unless I/we shall have given specific instructions otherwise to the Bank.

RRAFA () LRFORFARRANERMAFORARARERAERBNEAXE , BREAA (S )NRBFOXNARE , HEAA (E )WHREFO
ARERATER (RBHEEE ) XN, REXA (%) ZARTREHENIER.

autoPay/Standing Instructions/Direct Debit Payment B#®Eik / £TET / BEAR

To transfer, on or before the Account Closing Date, any existing autoPay arrangements, standing instructions or direct debit payment
instructions under my/our above-mentioned account to the corresponding accounts under my/our Existing Account on the same terms and
conditions as for my/our original arrangements/instructions. REO&RARZH , BEAA (%) LAFODANTEARGABERRH. BITERR
BEENRETEERAA () REFOANMEBED , ABRRRBEREINH R / BETHEE.

Forex/RMB Switching Service ## / AR¥ &=k

To transfer, on or before the Account Closing Date, any Forex/’/RMB Switching Service instructions under my/our above-mentioned account to
the corresponding accounts under my/our Existing Account, provided no such service instruction has been set up in my/our Existing Account,
on the same terms and conditions as for my/our original arrangements. REQRERAHZ 8 , BAA (%) LRFORANEAAE /| ARBSEEZR
BETEEARAA (%) REFORANMEBEFED  ¥REFOXAARILERE A MABKRAKERANZTHMER,

Dual "Life and Accident’ Insurance "AEBENEER

To transfer, on or before the Account Closing Date, the premium payment account of Dual ‘Life and Accident' Insurance, if applicable, to
my/our Existing Account. The Bank will debit the monthly premium from the Hong Kong Dollar Savings of my/our Existing Account starting
from the last working day of the month in which the above-mentioned account is closed. 1/We further understand that a policy endorsement
confirming the change of terms and conditions of the insurance cover will be issued.

REOBRBRZH , AN () AEXF TABBNEER, RENFNEZERAFN. ETHEELAFORRABHNBE—BIERELA (%)
REFOANBIRENRAE, AA (%) FHAEBTEIRHERRBERNEBRBBLEIA (F).
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Disposal Instructions of Balances/Services under the above-mentioned Account R EiR F O #Eer / BRIEME R

[ Integrated Savings/Business Integrated Savings Account #4#E / BEHAHESD

[ Closing Balance (Inclusive / Net of any Credit Interest / Debit Interest / Below Balance Fee Accrued / Monthly Service Fee Accrued / Companies Registry

Fee / Business Integrated Account Closure Fee / Any Other Service Charges)
SRR (EE HBRENETEAFE / EEFE REEFREE / REAE/ LAFEER B¥GESFOKRFOBRE / FHUREER )

Settle by U FigREE
[ cash *deposit/withdrawal *#A / xREE
[ *debiting from/crediting to the following *Savings/Current Account *% g / #A Tk *#& / A% 0

Account Name Fo##® Signature(s) of the Account to be Debited
(If different from the account to be closed)

XRFORE (NERRFOZXETH)

Account Number F 0% ’

[ transferring by Telegraphic Transfer/Interbank Fund Transfer W& EE Y / #1788 -

Details of Payment % sk &t 18
Currency to be Remitted
ERENER

Name and Address of Beneficiary Bank S##BT0&BR it

Name and Address of Intermediary Bank (Optional, for Telegraphic Transfer only) s ASR{TH B BRbut (HXFEE , REAREE )
(If specified, payment will be paid to the Beneficiary Bank through the Intermediary Bank #0785 , E## 245+ B A SR 1TEX Z5 KT )

For all Countries/Regions Transfers (For Euro payment to EU and EEA, BIC must be provided)
FEER /| wEBNER (TEERBERBMNEEESEN Y B TIES , FFLAERZFRTH BIC) BRAREABTER

SWIFT BIC | Bank Code 743 :

Beneficiary Account No. 3% A 5 0% / IBAN (Please state address of Beneficiary if Beneficiary Bank is not specified w5z a9 ST , Hizlt
FHFs A ) (For payments to UAE, Jordan, Pakistan or Qatar in all currencies and to EU and EEA in EURO, IBAN must be provided
FEERFWE /K5 / BEAE ) FEBEEMAER ((EMENK ) 2 EMEER B MNEEESF R a BT Es , BEXEAHEEFHAB IBAN)

For Hong Kong Interbank Fund Transfers

Name of Beneficiary S A&®

Address of Beneficiary = Attt

For RMB Transfers to Mainland China
BARARBELERZREAM

CNAPS No. BB RXZ N RBEHSE :
I I T O I A I

Message or Instructions to Beneficiary/Bank (if any) #2%A / f8T0HSRET (WF )

For USA Transfers @AM EREER
Fedwire Routing No. #&sf :

For UK Transfers i f # % Bl B 5%
Bank Sorting Code # %3 :

Purpose of Payment (Please note that for overseas payments, there are additional requirements depending on the payment currency and/or the
country/region of remittance. You may refer to the Customer Information Sheet for Outward Payments for details.) B3 B # ( &2 & & E 5 2545
REFEREHR /| REHEAR /| HEMEELERENYEFEN. CTUSHELHEHEFSELEHNXTHFE, )

[1 Others &4t

[ standing Instruction(s) #4718 =
[ cancel with effect from Account
Closing Date & F o ® B £HH
[J autoPay @&

[ cancel with effect from Account
Closing Date &~ R #® B2

[ Transfer to my/our Account No.
HAKRA (%) FORE

[J Transfer to my/our Account No.
BEAAN (%) FORSB

CLOSE ACCOUNT REQUEST FORM (Integrated/Business Integrated Account)
HRFOREBRR (REEHM/ BEESFO)
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Disposal Instructions of Balances/Services under the above-mentioned Account (Continued) B EiRF OfEer / REMNER (&)

[ Integrated Current/Business Integrated Current Account #a&x% / BE&EAERED

MEEFEERIRERESF O, MAURBAGEERANRS , mF , #5804,

Settle by U FigREE
[J cash *deposit/withdrawal *# A / xmE S

Account Name Fo&®@

Note sx% : If secured credit has been set up in your Business Integrated Account, all facilities supported by the secured credit, if any, will also be cancelled.

[ Closing Balance (Inclusive / Net of any Credit Interest / Debit Interest / Commitment Fee Accrued / Business Integrated Account Closure Fee / Any Other
Service Charges) &8 (&R / HIBREMEFFHFE /| CERE / BEXRER / BEFSFORRFOBR /| FARBER )

[ *debiting from/crediting to the following *Savings/Current Account *% Mg / #A & *#& / A% 0

Signature(s) of the Account to be Debited
(If different from the account to be closed)
XRFOBRE (WELRFOZXETHE )

Account Number F 0%

[ transferring by Telegraphic Transfer/Interbank Fund Transfer W& EE Y / #1788 -
Details of Payment % sk &t 18

Currency to be Remitted | Name and Address of Beneficiary Bank S#ET0&BR it
R E MR

Name and Address of Intermediary Bank (Optional, for Telegraphic Transfer only) s ASR{TH B BRbut (HXFEE , REAREE )
(If specified, payment will be paid to the Beneficiary Bank through the Intermediary Bank #0785 , E## 245+ B A SR 1TEX Z5RT )

For all Countries/Regions Transfers (For Euro payment to EU and EEA, BIC must be provided)
FEER/ wEBNER (T EERBERBMNESEESBN Y B TIES , FFXAERZEFRTH BIC)

SWIFT BIC |

For Hong Kong Interbank Fund Transfers
BRARERETER

Bank Code $R47#%5% :

Beneficiary Account No. % A 5 0% / IBAN (Please state address of Beneficiary if Beneficiary Bank is not specified w5z s S #17 , Hizlt
FHFs A ) (For payments to UAE, Jordan, Pakistan or Qatar in all currencies and to EU and EEA in EURO, IBAN must be provided
FEERFWE /K5 / BEAE ) FEBEEMAER ((EMEHK ) 2 EMBER B MNCEESE R a BT Es , BEXEAEEFHAR IBAN)

Name of Beneficiary S A&®

Address of Beneficiary = Attt

For UK Transfers i f # % Bl & 5% For USA Transfers &M% £ EXR
Bank Sorting Code # % : Fedwire Routing No. #5% :

For RMB Transfers to Mainland China
BARARBELERZREAH

CNAPS No. BB X ff R8RS -
N T T N I T

Message or Instructions to Beneficiary/Bank (if any) #S %A / S8T0HMSRIET (WF)

[ Others =4t

[J Unpresented Cheque(s) & 2R = E
Instructions #§x

[J Unused Cheques Enclosed #ig s Rt % =

Cheque Numbers: From To
EWRE z2) E

[ standing Instruction(s) # 175 %

[ Cancel with effect from Account [ Transfer to my/our Account No.
Closing Date & F O#® A &2 EUH HAKXA (%) FORB
[J autoPay @&
[ cancel with effect from Account [ Transfer to my/our Account No.
Closing Date &~ R #® B2 BERAA (%) FOXES

Purpose of Payment (Please note that for overseas payments, there are additional requirements depending on the payment currency and/or the
country/region of remittance. You may refer to the Customer Information Sheet for Outward Payments for details.) B B & ( &2 &5 E# 7 @45
KEFEREER | RZHER /| EHEERBEANGEFEN, BIUBHELEREFSTER KT HFHE, )

CLOSE ACCOUNT REQUEST FORM (Integrated/Business Integrated Account)
BRERFORBERE (REAEY / HEKEFD)
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Disposal Instructions of Balances/Services under the above-mentioned Account (Continued) B EiRF OfEer / REMNER (&)

[ Integrated Time Deposits/Business Integrated Time Deposits Account & EHER /| BEGESEHERS D
Upon maturity, pay principal and interest by #M FHERREBMA X HRE
[J same disposal instruction for all deposits #% 4 &= s =& &/ & = 17K

[ crediting to my/our Account Number A% A ( %) F O#E

[ Others 4t

[ different disposal instruction for each deposit as per the attached "Time Deposits/Deposit Plus Maturity Instructions Form".
BERMH "TEHEN/ SEREFRIMEEER ANETRAESEERER.

[ Integrated Foreign Currency Savings/Business Integrated Foreign Currency Savings Account #aABHE | BEEANABEESD
Settle the Credit Balance/any other Service Charges plus Credit Interest accrued by &N FiE R ER&&E / EARBEARES R
[ paying me/us in Hong Kong Dollar cash Ws#BReZHFAA (%)

[ paying me/us in account currency notes and converting coins part to Hong Kong Dollar and crediting to the following *Savings/Current account:
LEOERERRYZINRERERLI RBBIEATRRE / ERFORE .

Account Name Fo&#® Account Number F o

[ crediting to the following CombiNations *Savings/Statement Savings Account ATt * T/AME, #ERE / GERSERSO
Account Name Fo&#H Account Number 5 0%

[ converting to Hong Kong Dollar and crediting to the following *Savings/Current Account SR A#¥&E A TR HE / A%
Account Name Fo&#® Account Number F o

[ transferring by Telegraphic Transfer/Interbank Fund Transfer W EEEH / BT H8E -

Details of Payment % s &15
Currency to be Remitted | Name and Address of Beneficiary Bank SsR17H %8B R ibat
PE 7R & W3R Al

Name and Address of Intermediary Bank (Optional, for Telegraphic Transfer only) # B ASRFHEBRbut ( FXFEE , RBHAREE )
(If specified, payment will be paid to the Beneficiary Bank through the Intermediary Bank #0585 , E## 245+ B A $R1THEX S5 R1T )

For all Countries/Regions Transfers (For Euro payment to EU and EEA, BIC must be provided) For Hong Kong Interbank Fund Transfers
FEER/ WENER (FEERBERBNCSHESEN Y B TIES  EFAXBEEZZHETH BIC) BARERETER
SWIFT BIC | || Bank Code s :

Beneficiary Account No. 2 A £ 0% / IBAN (Please state address of Beneficiary if Beneficiary Bank is not specified w#sszEa ST, Bl
BEH A ) (For payments to UAE, Jordan, Pakistan or Qatar in all currencies and to EU and EEA in EURO, IBAN must be provided
FEERFWE /K5 / BEAE ) FEBEEMAER ((EMEHK ) 2 EMBER B MNCEESE R a BT s, BEXAHEEFHAR IBAN)

Name of Beneficiary S A&®

Address of Beneficiary =3 Atzut

For UK Transfers & AR #EER For USA Transfers & AR £EER For RMB Transfers to Mainland China
Bank Sorting Code % %t : Fedwire Routing No. % : BRRARBELEREFEA L
CNAPS No. FEIBR Xt RFEmE
N I I N O I O O I

Message or Instructions to Beneficiary/Bank (if any) #S %A / S8TWHSRET (WEF)

Purpose of Payment (Please note that for overseas payments, there are additional requirements depending on the payment currency and/or the
country/region of remittance. You may refer to the Customer Information Sheet for Outward Payments for details.) BB ( #F & & E#Z A,
BFZHENR /| BZHEAR | EHFEEERRANEFER . CALBHELEREFSETENRTHFE. )

[ Others =4t

CLOSE ACCOUNT REQUEST FORM (Integrated/Business Integrated Account) Page =% 6/10
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Disposal Instructions of Balances/Services under the above-mentioned Account (Continued) B EiRF OfEer / REMNER (&)

[ Integrated Gold/Business Integrated Wayfoong Statement Gold Account #4E¢ / B&HaESEFD
Settle the Gold balance by #U TR REERSBHNES

[ crediting to my/our Wayfoong *passhook/statement gold account number
BAFA ()N 287F / BELEFORE

[ converting to Hong Kong Dollar and crediting to the following *Savings/Current Account BRA#%&FA TR EE / A%FE0
Account Name Fo&# Account Number 5 0%

[ Others 4t
[ Investment Services &% R

Settlement of the outstanding portfolio by #U FHER&EBEHTHRES
[T selling the investment holdings in accordance with the following # T 5I & & # 38 =& i

Form Zs® Applicable to Investment Service Account Number
R REARFEREF ORE
[1 Equity Linked Investment (ELI)/Structured Notes (SN) Sell Order Form
EHHRE  EHRREARBEUETE [Jsso [Jso1 [Jso2 []303 []3u4
[ Notes/Bonds Sales Order i 5t &5 % Os3so [O391 [d392 [d393 [d394
[ Securities Sale Order &% 5 =5t 0380 [J391 [d392 [1393 [139%4
[1 Unit Trust Switching/Redemption Order
BUEAESER  MEERFE [ise0 [l3o1 [J3e2 [1393 []3%4

[ transferring @
[ the investment holdings, and/or #&&%&t , & / %
[ my/our standing instruction with respect to dividend options as set out below %A (%) ABRRBBENETERMOT :

BBEFA(F) THRERK %  BXFREEBRY / BAEEXESFORSB
-t [-13]8[0] N - O - A
N T O I O S A - A A N T T O 3 A O
N T O s I O S A - A A N T T O 3 A O
O B . MR ) N N .0 I
N S I O O O A - A Y L - L -]

Note sx% : If Investment Services Account with suffix number 380 is closed, all relevant Investment Services Account(s) with suffix number(s) 391
and 394 must also be closed. MEERERBERBMNFORB\FRA 380, A AHBREBREHFORBEFR 391 & 394 B ARBER,
(Applicable to Personal Customer Only REAREAEF )

[ transferring out ALL holdings of HK stock and China A shares to the broker/bank indicated below and with "Free of Payment" instruction:
BERENARRTE A RBABHZUTERNERLRRT , UEA " BEARNRRIK, 5

Name of Counterparty #F&#® Counterparty Securities Account No. #F &% F 0%

Counterparty's CCASS Participant ID ¥ F & i E R 5% Settlement Date (Date you wish to deliver securities) x4 B #

Any 3charges, please debit my/our settlement account. Z£@&E8 REAH , FHAEA () WXKF ORI,

Note % : 1. & Please refer to the Securities Services Charges leaflet for the transaction charges involved and ensure sufficient funds in settlement account.
EEBRLATUHFHEE  F2HBSRBUBRIRFOAREZANE.

2. For HK stock and China A shares holding of other arrangement, please complete separate "Securities Settlement Instruction Form".
MBENERRTE A RBLEEMRY , BOBER 'BFRUWETRRE, o

3. For transfer of securities to other brokers/banks, if your instruction is received by 12:00 noon, it will normally take 3 working days
(excluding Saturday, Sunday or public holiday) to complete the delivery of securities.

HRBEBFIHMCLRET , MRFTEEF 12 BUKRHNEHER, —RERT , XAERERZEIEX (28X, BRLARBHRKRI ) TR,

4. Please instruct your broker/bank to receive the securities from HSBC (CCASS Participant ID: C00019).
FERANELRBTHELERES (PREFHFRK - C00019) .

5. The transfer of securities must be to an account of same name, i.e. no change of beneficial ownership.

BENEBLXAUMEEBHF0N , IRERSYRED,

6. If you have Renminbi listed securities but no longer have eligible Renminbi deposit account, the payment of the sale proceeds and dividend
will be in Hong Kong Dollar equivalent at the prevailing Renminbi to Hong Kong Dollar exchange rate as determined by the Bank at the
time of the payment. Loss may be incurred due to exchange fluctuations. m#&EHEX SR LETNWARKBSMREAERNARRERSD , 68
HERSNREKEHATRENERNARBRBRLUETXMG, RRERD TSI HBL.

[1 Others &4t

CLOSE ACCOUNT REQUEST FORM (Integrated/Business Integrated Account) Page gix 7/10
HREODHBBERE (KAEY  BEHFEFNQD) IPS048R50-m (301219) W



Disposal Instructions of Balances/Services under the above-mentioned Account (Continued) B EiRF OfEer / REMNER (&)

Monthly Investment Plan At &5t &

Please note that your Unit Trust Monthly Investment Plan/Stock Monthly Investment Plan, if any, that is associated with the Investment Services Account to be
closed will be terminated accordingly upon closure of the account without separate notice. However, in order for such termination to take effect on the next
Debit Date, the Account must be closed at least six (6) business days for Unit Trust Monthly Investment Plan/ten (10) business days for Stock Monthly
Investment Plan before that Debit Date.

FREECAMBABERLNREBEFONESAMKREFE  REAMREHBIEAZFOFLEFRERRREL  ZATETERSTEN, MATHXEET —BNEENED
AMAEXE (ESARREND ) / HEYXE (REARRENE) CHRIKLEFONER , ARREABNK LS TEZNRAE £%.

I/We agree to redeem/sell any outstanding units/shares deposited to the Account after the account closure at then prevailing price and the relevant proceeds shall
be credited to the settlement account related to the Account.
AA(E)RELERNESER / FHEMRFOSILEFEAMAIMRHESEN / BRE , YIEABRESEFALFONIKEA,

For any charges (including administration fee for closure of FundMax account, unit trust transfer fee and safe custody charge) incurred, please arrange to debit
the following account: EB#ER ( SFBUE FundMax FATRE, E4XNTRERTERKE ), BRTRFOMK

Account Name Fo#® Signature(s) of the Account to be Debited
(If different from the account to be closed)
XRFORE (WEHLRXFOXETRH )

Account Number F O

Note 5% : Any Standing Instruction for this account will be revoked with effect from the account closure date. ttFOAMERETIEREEEF O R ARIUY,

[ Integrated Renminbi Savings/Business Integrated Renminbi Savings/Business Integrated Renminbi Trade Settlement Savings Account
BREARKEE BEGAARBRE  BEGSARBEZIKEREFRFA
Settle the Credit Balance plus Credit Interest accrued by U TR ERHBERES RS
[ paying me/us in Hong Kong Dollar cash Ws#BReZHFAA (%)
[ paying me/us in Renminbi MARBBREZHFAA (%)
[ crediting to the following # A 5
[J Renminbi Savings Account A R¥&EF 0 Account Name Fo## Account Number 50
[J “Renminbi Trade Settlement Savings Account

"MRBESHERERFD
[J Renminbi Current Account A R##&RE R

[ converting to Hong Kong Dollar and crediting to | Account Name = 0O%%% Account Number 50
the *Savings/Current Account:
EHRABBEEARE  ARFO:

[1 Others &4t

Note ;x# : 1. The transferee account must be in the same name as the terminated account. *ZAF Q4 AREEFORS.
2. For Integrated Accountonly RERRHKAEHFR :
If a personal Renminbi Savings Account is closed, the personal Renminbi Current Account in the same name will also be closed.
MBELHER "RAL ARBFBESD , HUMEAKSE / EFHAN "RAL ARBERFOKSRABER.

[] Termination of Dual 'Life and Accident' Insurance due to Termination of Integrated Account
HOH TARBASER, (HABEREEMFN)

I/We understand that as I/we have ceased to be an Integrated Account holder(s), my/our Dual 'Life and Accident' Insurance cover will also terminate.
AA(E)PEEAREA (%) TERERAEHFD , AA (%) 0 TABBALER, RELSARKL.

I/We understand that pursuant to the terms and conditions of the insurance cover, provided that premiums for the month in which 1/we ceased to be an Integrated
Account holder(s) have been fully paid on the Premium Debit Date, this insurance will terminate at the end of the coming month. If premiums for the month in
which I/we ceased to be an Integrated Account holder(s) are not fully paid on the Premium Debit Date of that month, this insurance will terminate at the end of
that Premium Due Date of the month. & A (%) HARBRENERRMY , E2A (%) EREGARBFOR  CANBRARASBACEANRE  ZREBRE
AHBR#%-BRL, XA (%) EREHRAEMFOR  RIRAREIRAEL2EBAEANRE  ARRKREMAEANREIPAKL,
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For Bank Use Only #4752 H

Action to be taken by branches

Procedures Initial | Procedures Initial
Documents Checked Junior Pack Account
[1 Yes (Close Junior Pack A/C) [INo
Gold/RMB Balance Settled
HSBC Premier/HSBC Advance/Personal Integrated Account ATM Card(s) / Overseas Securities Service
Cash Card / ATM Card(s) / Business Debit Card(s) / Company Deposit i
Card(s) / Company ATM Card(s) Destroyed [ Yes (Close Overseas Securities A/C) [ No
Unused Cheques Destroyed Securities Margin Trading Service
— [1 Yes (Close Margin Trading A/C) [INo
Cold Shoulder Order Checked (K072 / S6124) - For Securities Transfer-out
Local Shares/Bonds/CD/ELI Transfer (Copy SEC) RMB CUA Account
Yes (Close RMB CUA A/IC N
Unit Trust Transfer (Copy GSC UT) [ es (Close ) LI No
Stock MIP Termination (Copy GSC UT) RMB Credit Card
Yes (Ch Settl t AIC/ C | RMB CRC N
UT MIP Termination (Copy GSC UT) [ Yes (Change Settlemen ance ) [INo
Maturity Instruction Maintained RMB Bond/CD
X - X [1 Yes (Sale / Transfer-out RMB Bond/CD) [INo
Documents as per checklist on page 10/10 are completed with the following:
- relat-ec_i screen p_rintout(s)_ obtained RMB Listed Securities
- sufficient copy(ies) of this form taken [1 Yes (Sale / Transfer-out RMB listed securities) [INo
Memo to CSP NSC sent for _
- discharging the security documents and collection of the Companies Balance settled in RMB account
Registry's Fee from the BBP Account (for RMB Trade Settlement Savings account)
- cancellation of Complex Limit Facility (CLS) [ Yes (must be self-name RMB Trade SAV) O No
Maintenance Request to GSC/CPD Dept Input For GSC/CPD Use Only
ainienance Reques P Screen Initial Date action taken
[ Adjust Outstanding Monthly Service Fee Amount to GSC E301
¢
[ Adjust NCI Accrued Amount to GSC E505/E506
CCY Amount ¢
[] Add Closing GsC H201
[ others:
For Investment Services only
Delete Securities account profile with close reason: GSC s121
[J A (normal close)
[ others:
Safe Custody Charge [] Waived [ Collected
For Monthly Investment Plan only
Terminate: [] Stock MIP (Copy GSC UT) GSC -
[J UT MIP (Copy GSC UT)
For HSBC Premier/HSBC Advance Credit Card
[ cancel credit card record CPD -

For Integrated Account with Investment Service

RI Number: Initial:

FW (if applicable)

[ BIA Closure Fee

Remarks

It must be approved by the appropriate authoriser as per the "AMH CMB
Product Pricing Handling Procedure"

For BB: SVP Team Head or Above Approval (for fee waiver with strong
justification)

(Name and Authorised Signature)

Authorised Signature and Branch/Department Chop

CLOSE ACCOUNT REQUEST FORM (Integrated/Business Integrated Account)
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For Bank Use Only (Continued) 7SR (&)
Checklist for Transfer to Existing Account (To be Completed by Form Receiving Branch)

Action
Checked Required | + Request to besentto ...

Tasks Information can be obtained from ... (Please tick) o

Check Customer Eligibility:

- CDS Refer List K072/K074/CRMS - Customer Overview
- AJC Status H701/H202
- AJIC Capacity K071/K076/CRMS

- Account Relationship Overview

- Signing Instructions Y41

Check Portfolio of the Account to be Closed:

- AJC Portfolio H801/A82
- EXSI SIS Enquiry
- TMD/Deposit Plus/SID J91/392

- (for a/c holding RMB)

Check if Existing A/C has PIA K076

Locate Service Information of the Account to be Closed:

- For HKD SAV/CUA
- autoPay A84 ASV NSC - APC
- Loan Repayment K077 GSC via CSP NSC
- HSBC Credit Card Repayment A86 Card Centre
- Computerise Sl C371/C372 GSC via ASV NSC
- Dual 'Life and Accident' Insurance H706 GSC via ASV NSC

- Dividend Income/Settlement A/C

(For Customer Holding other Securities A/C) Sé121 GSC via ASV NSC

CRMS - Relationship - Insurance Details

- Insurance Premium .
- Payment Section

INAH

- For CUA
Branch of to be

- Unpresented Cheque Customer Closed Account
- For HKD SAV/CUA/FCY SAV

- Manual SI PSV NSC PSV NSC

- Stock MIP GSC UT GSC UT

CRMS - Relationship - Investment - Details

- UTMIP - UT Portfolio GseuT

- TTSI SIS - TTSI Enquiry PSV NSC

- EXSI SIS - FXSI Enquiry GSC via ASV NSC

- Special Instruction in REM Data Base R417 GSC - IRTT

- Other TMD Disposal A/C K077/392 GSC via ASV NSC
- For INV

. S642/S57 | CRMS - Relationship -
- With Local Shares / Bonds / CD / EL Investment - Details - Securities Portfolio SEC
- With Unit Trusts $642/S57 | CRMS - Relationship - GsC UT

Investment - Details - UT Portfolio

Branch to raise separate
K071 request to dispose the
holding and close the A/C

- With Overseas Securities
(For Closing HP A/C Only)

S642/S57 | CRMS - Relationship -

- With Stock MIP Investment - Details - Securities Portfolio

GSC UT

CRMS - Relationship - Investment - Details

- With UT MIP - UT Portfolio

GSC UT

Note: + For recipient as "GSC via ASV NSC", batch full set of account closure documents to ASV NSC as usual.

For other recipients, send/batch related screen printout under copy of the Close Account Request Form (Page 1/10) with appropriate instruction marked
to the respective action party.
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